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Participant Enrollment

• Participants must apply to the program and complete a multi-step 
process in order to enroll

• Participants must meet medical, technical, and financial eligibility 
requirements

• They must have a signed and approved Plan of Service (POS)

• Participant and Providers must sign the POS

• Department approves the plan to authorize services

No services can begin without an approved POS and the     

participant being enrolled20



Participant Enrollment

Supports Planners act as case managers for the participants

       - Coordinate community services and supports for participants

- Develop and get signatures on the plan of service

- Complete the participant's enrollment process

- Communicate with providers about the plan of service

- Initiate and terminate services as necessary based on participant needs 
and interests
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Participant Enrollment

Supports Planning Agencies:

● The Bay Area Center for Independent Living (BACIL)
● The Coordinating Center (TCC)
● Medical Management and Rehabilitation Services (MMARS)
● Beatrice Heart and Healthcare Agency
● The Local Area Agencies on Aging (AAAs)
● Independence Now, Inc.
● Service Coordination, Inc.
● Southern Maryland Center for Independent Living Inc
● Total Care Support Services LLC
● WJ Community Integration Services LLC
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